
PARTICIPANT AGENDA 
Clinical Connections Summit: 

Integrating Oral Health and Primary Care 
Thursday, November 5, 2015 

8:30 am – 4:30 pm 
Doubletree Westborough 

Overview: 
The MLCHC Clinical Health Affairs Department sponsors this clinical summit to foster the development of a community health center learning 
community as an opportunity for health center staff to participate in workshop sessions on primary care and oral health integration best practices, 
updates on national and statewide initiatives, professional networking, peer-to-peer sharing and learning. 

 
Time Session/Topic Presenter/Facilitator Room Location 
8:30 – 9:00 AM Registration and Breakfast  Outside 

Baldwin/Chandler 
9:00 - 9:30 AM General Session: 

This session will kick-off with a rousing call of awareness and a 
challenge to action for individuals working in the public health 
sector. Leaders from The Massachusetts League of Community 
Health Centers, and the DentaQuest Foundation will share their 
vision for integration of oral health into primary care. 

James W. Hunt, Jr., PhD 
President & CEO of Mass League of 
Community Health Centers 
 
Ralph Fuccillo, MA 
President of Dentaquest Foundation 
 
Shannon Wells, MSW  
Oral Health Affairs Manager- Mass League of 
Community Health Centers 

Baldwin/Chandler 

9:30 – 11:00 AM State of Integration: 
Overview of health care integration, where are we now? Where 
are we headed? What are the opportunities and challenges? 

Marcia K. Brand, Ph.D. 
Executive Director of National 
Interprofessional Initiative on Oral Health, 
and former Deputy Administrator of HRSA. 
 
Kathryn E. Phillips, MPH  
Program Director, Practice 
Transformation/Patient-Centered Care for 
Qualis Health 

Baldwin/Chandler 
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Time Session/Topic Presenter/Facilitator Room Location 
11:00 – 12:00 PM Tales from the Field: From Theory to Implementation 

Two MA CHCS currently engaged in the Qualis and HRSA primary 
care and oral health integration initiatives will detail their first-
hand experiences and discuss the successes and challenges of 
integration. 

Chenelle Norman, MPH 
QI Analyst 
The Dimock Center 
 
Katie Dolan, CPNP 
Pediatric Nurse Practitioner 
The Dimock Center 
 
Alexis Keeler, MBA, LSS MBB 
Director of Quality and Compliance 
 
Cheryl Andrews, DMD 
Dental Director 
Outer Cape Health Services 

Baldwin/Chandler 

12:00 – 12:45 PM Lunch/ Project Posters 
Posters from CHC in integration projects. 

 Baldwin/Chandler 

12:45 – 1:50 PM Adapting HIT to Support and Advance Oral Health Integration in 
Primary Care 
What are the barriers when it comes to HIT and integration?  
How can sites implement strategies within their EMRS without 
breaking the bank? Brockton to present on their OH template and 
their process of developing it. 

Jeff Hummel, MD, MPH 
Medical Director for Healthcare Informatics 
Qualis Health 
 
Ben Lightfoot, MD 
Chief Medical Officer 
Brockton Neighborhood Health Center 

Baldwin/Chandler 

1:50 – 2:00 PM Break   
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A – CONCURRENT WORKSHOP SESSIONS (Choose only ONE) 
Time Session/Topic Presenter/Facilitator Room Location 
2:00 – 3:00 PM The Opioid Crisis and the Impact on Medical and 

Dental  Provider’s Prescribing Practices  
Strategies for communication and partnership for medical and 
dental providers to address the opiate crisis. 

Mina Paul, DMD, MPH  
Dental Director 
Greater Roslindale Medical and Dental 
Center 
 
Cynthia Robinson, LPN 
Nurse Practitioner 
North Shore Community Health Center 
 
Gabrielle DeMille, DMD 
Dental Director 
North Shore Community Health Center 
 

Edgewood 

2:00 – 3:00 PM Emerging National Models: Lessons Learned from the Mid-West 
This session will describe how the Samuel U. Rodgers Health 
Center successfully implemented and spread the Qualis Oral 
Health Delivery Framework within their health care system.  
Panelists will discuss the success and challenges associated with 
implementation, HIT, provider and patient buy-in and 
sustainability.  As CHCS face ever competing priorities and time 
constraints, hear how one CHC is making it work! 

Jamey Onnen, DDS 
Dental Director 
 
Tina Moore APRN, FNP-C 
Nurse Practitioner 
 
Samuel U. Rodgers Health Center 
Lexington, Missouri 

Baldwin/Chandler 

2:00 – 3:00PM Motivational Interviewing: Addressing Self-care Behaviors in 
Complex Patients 
Your practice has taken on the challenge of identifying oral health 
issues within its primary care population but now a new 
challenge has emerged- patient compliance and willingness to 
seek dental treatment.  This session will identify these problems, 
framing the conversation within the context of the high risk 
patient, and offer a specific approach for discussing patient 
behavior change around oral health based on the strategies of 
motivational interviewing.  

Sam Wakim D.M.D., M.P.H. 
Chief Dental Officer  
Zufall Health Center, NJ 
 

Nugget Wellington 

3:00 - 3:15PM Break   
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B – CONCURRENT WORKSHOP SESSIONS (Choose only ONE) 
Time Session/Topic Presenter/Facilitator Room Location 
3:15 – 4:15 PM Clinical Challenges: Referrals and Capacity 

What types of challenges arise when a health center begins to 
integrate primary and oral health care? What are the impacts on 
clinicians, work flow systems, data collection and care planning? 
What happens with referring patients when your dental site is at 
capacity? Two CHCs share their experiences and innovative 
solutions. 

Elizabeth Powell, DDS, MPH 
Dental Director 

• Erica Mintzer, MD 
Family Medicine 

• Yolanda Burrell, CDA 
Clinical Care Coordinator 

• Payal Patel, RDH 
Dental Hygienist 

Codman Square Health Center 
 
Brian Genna, DMD 
VP of Dental 
Edward M. Kennedy CHC 

Edgewood 

3:15 – 4:15 PM Cooperative Education: A Transprofessional Education Model 
for Oral Health and Primary Care Practice Integration 
This panel presentation discusses an innovative cooperative 
education model to prepare future health professionals with the 
competence to integrate oral health and primary care practice.  
Panel members from Northeastern University and Boston Health 
Care for the Homeless Program will discuss their unconventional 
academic-clinical partnership and unintended outcomes in 
transprofessional teamwork.   

Maria C. Dolce, PhD, RN, CNE 
Executive Director 
Jessica L. Holloman, MS, BSDH 
Program Director 
Innovations in Oral Health at 
Northeastern University 
 
Collen Anderson, DDS 
Associate Dental Director 
 
Melinda Thomas, PA-C 
Associate Medical Director 
Boston HealthCare for the Homeless 

Baldwin/Chandler 

 

Time Session/Topic Presenter/Facilitator Room Location 
4:15-4:30 PM Sign out and 

Evaluation 
If you have registered to receive Continuing Education Credits, please visit the 
REGISTRATION DESK in order to: 

1. Submit your Evaluation Form in the designated box 
AND 

2. Sign out at the close of the conference 
 
This will ensure you are eligible for credit from today’s conference. 

Evaluation forms can be filled 
out in your Session rooms 

 
Please submit completed 

evaluations to the designated 
box on the registration desk. 

Thank you 

This event is made possible by generous support from the DentaQuest Foundation and the Massachusetts Dental Society 

   


